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Aroeadments to the Ciaiim : 

This listing of claims will replace all prior versions, and listings, of claims in the implication: 

Listing of Claims : 

1. (Withdrawn) A netwotk of conversation control systems, the network comprising: 
at least a first and a second conversation control systems; and 

a central control, wherein the central control is communicably coupled to the first 
and the second conversation control systems. 

2i (Previously Presented) The network of claim 24, the network fimher comprising: 

an initiator, wherein the initiator is communicably coupled to the central 

control. 

3- (Original) The nenvorkofclaim 2, wherein the initiator is a predictive dialer. 

4. (Previously Presented)- The network of claim 24, wherein the central control 
comprises a set of components, and wherein ^e set of components is copied to both the 
first conversation control system and the second convention control system under 
direction of the central control- 

5. (Withdrawn) A method for providing infomsation to one or more recipients, 
the method comprising: 

providing a fii^t conversation control system; 

providing a second conversation control system; 

providing an initiator; 

communicating with the initiator, wherein a recipient is contacted and 
selecting one of the first conversation control system or the second conversation control 
system to interact with the recipient; and 

communicating with the recipient via the selected conversanon control system. 

6. (Previously Presented) The method of claim 25, wherein the initiator is a 
predictive dialer. 
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7. (Previously Presented) The method of claim 25, die method further 
comprising: 

maintaining components for use by the first and second conversation control 
systems on a central control; and 

updating both the first and second conversation control systems witfi die 

components. 

8. (Original) Themethodofdaim 7, the method fiiifhercomprisi^^ 
detemiining if a component on die first conversation control system is less 

recent dian a component on die central control 

9. (Previously Presented) The mediodofclaira 25, wheran die conversation cantiul 
system comprises: 

a computer associated with a database, wherein the database comiwises one or more 

audio files; 

a speaker, and 
a input device. 

10. (Original) The method of daim 9, whom coinmunicatitigw^ 
compiises: 

receiving a first audio signal fiom the recipient; and outputdng the first audio signal 
via die speaker to a user. 

11. (Origmal) Themeduxlofclaim 10,ihemediodiurdiercon^(»^ 

receiving a selection fix>m the user at die input device of the first conversation control 
system, wher^ die selecnon designates an audio file; and 

converting the audio file to a seomd audio ^gnal; and outputdng the second audio 
signal to die redpient. 

12. (Currendy Amended) A mefliod for CQntroUing a nesworic of conversation oonirol 
systems, die method comprising: 
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initiating contact with a human recipient via an initiaior; 
selecting a conviersanon connol syste m, whorein the conversation conttol system is 
^ccssible to ^ h^irpfli) qpgrffiP^ 

routing infimnation received &om Hit human ledpleni to die conversaticm connol 

system; 

ouiputiing the inforaiation received from the human redpieni in the fomx of an audio 
rnmitnit^irarinn via an output device of the conversation control system to the human operaton 

receiving an indicaiian fom the human o peratta: of a preformed script item to respond 
to the information received from Ae human recipient; and 

presenting ibe scripi item to the human recipieni. 
13. (Original) The method of claim 12, the mediod further comprising 

receiving an indication of a script, wboein the script item is associated with a siq> of 

the script. 

14- (Currently Amended) The method of claim 13. the method fwdier comprising: 

receiving an indication of a presentation, herein the presentation controls the &im 
that die sctipt item is presented to the recipien t, and wherein the presegtatjon is a logical combination 
of script items. 

1 5. (Original) The mediod of claim 14, wherein Ae indicated presentation is a voice 
presentarioa 

Id (Original) Tbemetbodof claim 15. wherein the voice presentation is a particular 
person's voice. 

17. (Original) The method of daim 16, wherein the person's voice is pre-recorded- 

18. (Original) The method of claim 14. wherein the indicated presootaiion is the 
recipient's language. 

19. (Original) The method ofdaim 1 8, wherein the recipienfslangua^ is not the 
user's language. 
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20. (Original) Tht method of claim 12, wherein the initiaior is a predictive dialer. 

21. (Origiiial) The method of claim 12, wheiein selecdng the conveisauon oontjol 
system is done by derenniiwg which of a pluraliiy of conversatiOD conirol systems is 
cunentlynotinuse. 

22. (Original) The method of daim 12. wherein selecting the convcrsatiQn control 
system is done by detemiining which of a plurality of conversatiTO conuol systems is about 

to terminate use, 

2^, (Original) The me*od of daim 12, the method fwthercompri^ 

providing a central control, wberdn sdection of ibt conversation control 

system is efTectuated by the central control via a computer network. 

24. (Currently Amended) A network of conversation control systems, the network 
comprising: 

a first conversation coxurol system, wherein the first conversation control system 
includes a plurality of script items formed in a presentatio n, wherein the first conversation 
control svstem is accessible to a first human operator, wherein the first conve rsafton control 
system is operable to receive input fi-om the first human operator, wher ein the input fix)m the first 
human operator selects one of the plurality of script items, and where in Ae first conversation 
control svstem is operable ro perform the selected one of the plurality of script items to a first 
^uman recipient : 

a second conversation control system, wherein the second conversation control 
system includes the plurality of se^ script items formed in the presentation, whff em tfre second 
conversation conttol svstem is accessible to a second human operator, wherein the second 
conversation control system is operable to receive input from the second human operator, 
wherein the input from the second human operator selects one of th e plurality of script items, and 
wherein the second conversation control svstem is operable to perform the stslected one of the 
plurality of script items to a second human recipient ; and 

a central control, wherein the central control is communicably coupled to the first 
and the second conversation control systems. 
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25. (Currently Amended) A method A method for providing infonnation to one or 
more recipients, the method comprising: 

providing a first conversation control system, wherein the first conversation 
control system includes a computer readable mediimi associated with the first conversation 
control system, and wherein the computer readable medium associated with the first 
conversation control system includes a plurality of pretbrmed script items; 

providing a second conversation control system, wherein the second conversation 
control system includes a computer readable medium associated with the second conversation 
control system, and wh^ein the computa: readable medium associated with die second 
conversation control system includes the plurality of preformed script it^ns; 

providing an initiator; 

communicating vnih the initiator, wherein a human recipient is contacted; 

selecting one of the first conversation control system or the second conversation 
control system to interact with the human recipient; and 

receiving an indication of one of the plurality of prefomied script items from a 
human operator associated with the selected conversation cQixtrol system: and 

communicating with the recipient via the selected conversation control system- 
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